
SBDC - 

8 113.33
%

23 15 16.67% 90 320.00
%

15# of Long Term clients 20%

2 0 5 3 0 20 03# of Business Starts 0%

42 0 125 83 00.00% 500 00.00% 83Capital Infusion 
$ - 000

0%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Blanding SBDC

State Scorecard

11 101932.5
9%

33 22 122562.9
9%

130 150276.9
1%

54# of Unique Clients 277%

10% 0%0.00% 10% 10% 0%0.00% 10% 3%30.30
%

10%% of existing business 
clients to initial

30%

9.20 1.1612.65
%

9.20 9.20 2.2023.92
%

9.20 4.0043.51
%

9.20Average Hours/Client 44%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

i

i

Trend

i

i

g

Trend

i

g

i

Status

h

g

h

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

1 5Jobs Created

0 0Jobs Retained

0 0Sales Increased $-000

November 2010

12/16/2010 11:28:08 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 00.00% 5 4 00.00% 21 385.71
%

4# of Long Term clients 86%

1 0 3 2 0 10 02# of Business Starts 0%

32 0 95 63 00.00% 380 00.00% 63Capital Infusion 
$ - 000

0%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Cedar City SBDC

State Scorecard

10 18172.7
4%

31 21 28134.4
2%

125 74142.0
9%

52# of Unique Clients 142%

49% 25%50.92
%

49% 49% 17%33.94
%

49% 32%64.32
%

49%% of existing business 
clients to initial

64%

6.00 6.91115.1
5%

6.00 6.00 6.36106.0
8%

6.00 3.7762.78
%

6.00Average Hours/Client 63%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

i

i

Trend

i

i

g

Trend

h

h

h

Status

h

h

h

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

0 6Jobs Created

0 0Jobs Retained

0 2Sales Increased $-000

November 2010

12/16/2010 11:28:08 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 3138.2
5%

7 4 369.28
%

26 492.38
%

4# of Long Term clients 92%

1 0 2 1 0 6 01# of Business Starts 0%

125 14781182.
08%

375 250 1578631.0
4%

1500 1578631.0
4%

250Capital Infusion 
$ - 000

631%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ephraim SBDC

State Scorecard

10 26273.6
8%

29 19 36189.4
7%

114 60126.3
2%

48# of Unique Clients 126%

51% 0%0.00% 51% 51% 8%16.44
%

51% 28%55.23
%

51%% of existing business 
clients to initial

55%

5.20 2.2743.62
%

5.20 5.20 2.9356.35
%

5.20 3.9676.07
%

5.20Average Hours/Client 76%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

i

h

Trend

h

i

h

Trend

h

i

i

Status

h

i

h

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

2 2 8Jobs Created

0 0 0Jobs Retained

0 0 0Sales Increased $-000

November 2010

12/16/2010 11:28:08 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

3 4141.3
4%

9 6 470.55
%

34 588.18
%

6# of Long Term clients 88%

1 00.00% 2 1 2150.3
8%

8 2150.3
8%

1# of Business Starts 150%

23 176770.9
2%

69 46 211462.0
1%

274 211462.0
1%

46Capital Infusion 
$ - 000

462%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Kaysville SBDC

State Scorecard

10 16160.0
0%

30 20 26130.0
0%

120 69138.0
0%

50# of Unique Clients 138%

50% 56%110.2
3%

50% 50% 50%99.21
%

50% 56%110.7
4%

50%% of existing business 
clients to initial

111%

4.50 2.8863.89
%

4.50 4.50 3.1068.80
%

4.50 3.5879.63
%

4.50Average Hours/Client 80%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

i

h

Trend

h

g

h

Trend

h

h

h

Status

h

h

h

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

2 3 13Jobs Created

0 5 13Jobs Retained

0 0 0Sales Increased $-000

November 2010

12/16/2010 11:28:08 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

4 13 9 51 9# of Long Term clients

2 0 5 3 0 20 03# of Business Starts 0%

1135 0 3406 2271 0 13625 02271Capital Infusion 
$ - 000

0%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Lead Center

State Scorecard

0 0 0 0 0 0 00# of Unique Clients

0% 0% 0% 0% 0% 0% 0%0%% of existing business 
clients to initial

0.00 0.00 0.00 0.00 0.00 0.00 0.000.00Average Hours/Client

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 0% 95% 0%95%Satisfy Client needs

i

i

i

Trend

i

i

i

Trend

i

i

i

Status

i

i

i

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

Jobs Created

Jobs Retained

Sales Increased $-000

November 2010

12/16/2010 11:28:08 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

4 253.33
%

11 8 226.67
%

45 793.33
%

8# of Long Term clients 93%

2 7419.1
6%

5 3 11330.3
3%

20 11330.3
3%

3# of Business Starts 330%

133 7052.50
%

400 267 560210.0
0%

1600 560210.0
0%

267Capital Infusion 
$ - 000

210%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Logan SBDC

State Scorecard

12 22179.5
9%

37 25 54220.4
1%

147 89145.3
1%

61# of Unique Clients 145%

50% 33%66.67
%

50% 50% 33%66.67
%

50% 40%80.00
%

50%% of existing business 
clients to initial

80%

6.80 3.4250.30
%

6.80 6.80 3.2447.62
%

6.80 4.4665.62
%

6.80Average Hours/Client 66%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

h

i

Trend

i

h

h

Trend

i

g

h

Status

h

g

h

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

12 29 47Jobs Created

2 2 2Jobs Retained

124 2124 2828Sales Increased $-000

November 2010

12/16/2010 11:28:08 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

4 251.02
%

12 8 225.54
%

47 451.09
%

8# of Long Term clients 51%

1 2170.9
4%

4 2 4171.6
7%

14 4171.6
7%

2# of Business Starts 172%

40 82205.9
1%

119 79 169212.8
3%

475 169212.8
3%

79Capital Infusion 
$ - 000

213%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ogden SBDC

State Scorecard

19 30154.4
8%

58 39 50128.7
7%

233 142146.2
7%

97# of Unique Clients 146%

45% 25%55.56
%

45% 45% 20%44.44
%

45% 33%74.07
%

45%% of existing business 
clients to initial

74%

4.00 1.8345.63
%

4.00 4.00 2.3658.90
%

4.00 3.0877.12
%

4.00Average Hours/Client 77%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

g

g

i

Trend

g

h

h

Trend

h

h

i

Status

h

h

h

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

5 17 32Jobs Created

0 0 4Jobs Retained

0 0 45Sales Increased $-000

November 2010

12/16/2010 11:28:08 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

11 23215.5
6%

32 21 23107.8
3%

128 34159.4
0%

21# of Long Term clients 159%

3 8233.9
2%

10 7 14204.9
8%

41 14204.9
8%

7# of Business Starts 205%

417 20649.35
%

1250 833 54265.04
%

5000 54265.04
%

833Capital Infusion 
$ - 000

65%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Orem SBDC

State Scorecard

38 121322.6
7%

113 75 195260.0
0%

450 354188.8
0%

188# of Unique Clients 189%

25% 50%200.0
0%

25% 25% 44%174.1
9%

25% 47%189.4
7%

25%% of existing business 
clients to initial

189%

2.60 2.5096.23
%

2.60 2.60 2.97114.1
2%

2.60 4.45171.0
2%

2.60Average Hours/Client 171%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

90% 90% 100%111.1
1%

90% 100%111.1
1%

90%Satisfy Client needs 111%

h

h

i

Trend

h

h

h

Trend

i

h

h

Status

h

h

h

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

18 36 85Jobs Created

0 4 13Jobs Retained

279 429 688Sales Increased $-000

November 2010

12/16/2010 11:28:09 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

1 6422.5
4%

4 3 6212.0
1%

17 9318.0
2%

3# of Long Term clients 318%

1 0 4 3 0 15 03# of Business Starts 0%

75 00.00% 225 150 00.00% 900 00.00% 150Capital Infusion 
$ - 000

0%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Price SBDC

State Scorecard

21 29139.2
2%

63 42 4095.99
%

250 5653.76
%

104# of Unique Clients 54%

50% 50%100.0
0%

50% 50% 25%50.00
%

50% 33%66.67
%

50%% of existing business 
clients to initial

67%

4.40 2.4355.21
%

4.40 4.40 2.8965.60
%

4.40 3.2573.80
%

4.40Average Hours/Client 74%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

i

i

Trend

h

i

i

Trend

h

h

h

Status

h

h

h

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

15 15 16Jobs Created

16 16 16Jobs Retained

0 0 0Sales Increased $-000

November 2010

12/16/2010 11:28:09 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

6 12205.8
3%

18 12 12102.8
3%

70 17145.6
7%

12# of Long Term clients 146%

2 2119.7
6%

5 3 6180.1
8%

20 6180.1
8%

3# of Business Starts 180%

583 1852317.4
9%

1750 1167 7769665.9
1%

7000 7769665.9
1%

1167Capital Infusion 
$ - 000

666%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Sandy SBDC

State Scorecard

38 130339.1
6%

115 77 221288.2
5%

460 466243.1
3%

192# of Unique Clients 243%

37% 41%108.4
0%

37% 37% 39%104.6
3%

37% 40%107.7
1%

37%% of existing business 
clients to initial

108%

3.80 1.7445.76
%

3.80 3.80 2.0152.86
%

3.80 2.7071.10
%

3.80Average Hours/Client 71%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

i

i

Trend

h

h

h

Trend

h

h

i

Status

h

h

h

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

14 40 83Jobs Created

0 6 6Jobs Retained

2142 9041 11732Sales Increased $-000

November 2010

12/16/2010 11:28:09 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

8 791.26
%

23 15 745.66
%

92 1597.85
%

15# of Long Term clients 98%

1 0 4 3 0 16 03# of Business Starts 0%

458 0 1375 917 0 5500 0917Capital Infusion 
$ - 000

0%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

St George SBDC

State Scorecard

19 21112.0
0%

56 38 39104.0
0%

225 97103.4
7%

94# of Unique Clients 103%

50% 56%111.1
1%

50% 50% 58%116.6
7%

50% 46%91.80
%

50%% of existing business 
clients to initial

92%

6.90 8.46122.6
7%

6.90 6.90 8.12117.6
3%

6.90 11.23162.7
4%

6.90Average Hours/Client 163%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 95%100.0
0%

95% 99%103.7
6%

95%Satisfy Client needs 104%

i

i

i

Trend

i

i

i

Trend

i

i

h

Status

h

i

h

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

23Jobs Created

9Jobs Retained

2380Sales Increased $-000

November 2010

12/16/2010 11:28:09 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

0 2476.1
9%

1 1 2240.9
6%

5 3361.4
5%

1# of Long Term clients 361%

1 00.00% 3 2 2119.7
6%

10 2119.7
6%

2# of Business Starts 120%

62 0 187 124 1060852.3
1%

746 1060852.3
1%

124Capital Infusion 
$ - 000

852%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Vernal SBDC

State Scorecard

10 10100.0
0%

30 20 1995.00
%

120 4386.00
%

50# of Unique Clients 86%

25% 17%65.88
%

25% 25% 18%71.86
%

25% 24%95.82
%

25%% of existing business 
clients to initial

96%

3.30 2.5577.27
%

3.30 3.30 2.5376.71
%

3.30 2.8285.34
%

3.30Average Hours/Client 85%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

i

i

Trend

h

g

g

Trend

g

i

h

Status

h

i

h

Status

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

6 6Jobs Created

0 0Jobs Retained

0 0Sales Increased $-000

November 2010

12/16/2010 11:28:09 
    110%  -  90%   -  75%  -   0% 
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52 62118.8
2%

157 104 6259.43
%

626 10499.69
%

104# of Long Term clients 100%

17 19113.9
1%

50 33 39117.0
5%

200 39117.0
5%

33# of Business Starts 117%

3125 3863123.6
1%

9375 6250 11888190.2
0%

37500 11888190.2
0%

6250Capital Infusion 
$ - 000

190%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Utah SBDC

State Scorecard

198 524264.8
7%

594 396 830209.7
7%

2374 1600161.7
5%

989# of Unique Clients 162%

37% 32%319.6
8%

37% 37% 28%284.1
2%

37% 35%94.31
%

37%% of existing business 
clients to initial

94%

9.20 3.2935.72
%

9.20 9.20 3.5238.24
%

9.20 4.3046.74
%

9.20Average Hours/Client 47%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%104.7
8%

95% 100%105.1
3%

95%Satify Client needs 105%

g

i

i

Trend

g

i

g

Trend

i

g

i

Status

h

g

h

Status

i

November 2010 (Ending 11/30/2010) Quarter (2 mos.) Federal Year 10/01/2010 - 09/30/2011

November 2010 (Ending 11/30/2010) Quarter (2 mos.) State Year 07/01/2010 - 06/30/2011

68 149 324Jobs Created

18 33 63Jobs Retained

2545 11594 17675Sales Increased $-000

November 2010

12/16/2010 11:28:09 
    110%  -  90%   -  75%  -   0% 
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SBA Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

State Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

626 10499.69
%

104# of Long Term Clients 100%

200 39117.0
5%

33# of Business Starts 117%

37500 11888190.2
0%

6250Capital Infusion 
$ - 000

190%

2374 1600161.7
5%

989# of Unique Clients 162%

37% 35%94.31
%

37%% of existing business 
clients to initial

94%

9.20 4.3046.74
%

9.20Average Hours/Client 47%

95% 100%105.1
3%

95%Satify Client needs 105%

Federal Year 10/01/2010 - 09/30/2011

State Year 07/01/2010 - 06/30/2011

324Jobs Created

63Jobs Retained

17675Sales Increased $-000

12/16/2010 11:28:09 
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