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I. Overall Satisfaction

Overdl, | am satisfied with the SBDC as a place to work.

: Strongly
Strongly Agree Agree Neutral Disagree Disagree
o 3 9 1 0 0
0 0 () 0,
21% 64% 7% 0% 0%
| have given serious thought to leaving the SBDC in the past six months.
: Strongly
Strongly Agree Agree Neutral Disagree Disagree
o 2 4 3 3 .
(") 0 0 0
14% 29% 21% 21% 79
Il. Work Environment
| know what is expected of me at work.
: Strongly
Strongly Agree Agree Neutral Disagree Disagree
6 7| 1 0 0
0, 0 (0) )
43% 50% 7% 0% 0%
| have the materials and equipment | need to do my work right.
. Strongly
Strongly Agree Agree Neutral Disagree Disagree
- 1 8 4 0 .
0 0 0 0,
7% 57% 29% 0% 79

There is someone at work who encourages my devel opment.
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Strongly Agree Agree Neutral Disagree

5 5 3 1
36% 36% 21% 7%

Thislast year, | have had opportunitiesto learn and to grow.

Strongly Agree Agree Neutral Disagree

5 7 2 0
36% 50% 14% 0%

In the last seven days, | have received recognition or praise for doing good work.

Strongly Agree Agree Neutral Disagree

21% 36% 21% 7%
In the last six months, someone at work has talked to me about my progress.

Strongly Agree Agree Neutral Disagree

3 7 3 1
21% 50% 21% 7%

In the SBDC, my performance on thejob is evaluated fairly.

Strongly Agree Agree Neutral Disagree

4 7 1 2
29% 50% 7% 14%

| have a good friend among my colleagues at work.

Strongly Agree Agree Neutral Disagree

5 7 1 1
36% 50% 7% 7%

My supervisor, or someone at work, seemsto care about me as a person.
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Strongly Agree

5
36%

Agree

6
43%

Neutral

My co-workers are committed to doing quality work.

Strongly Agree

8
5%

Agree

6
43%

Neutral

2
14%

0
0%

Disagree

Disagree

In my job, | have the opportunity to do what | do best every day.

Strongly Agree

3
21%

Agree

5
36%

Neutral

At the SBDC, | believe my opinions count.

Strongly Agree

4
29%

In the SBDC, we can speak our minds

Strongly Agree

5
36%

Agree

Agree

7
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36%
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without fear of reprisal.
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The SBDC does agood job of keeping employees informed about matters affecting us.

Strongly Agree

3
21%

Agree

10
71%

Neutral

1
7%

Disagree

The mission/purpose of the SBDC makes me feel my job isimportant.
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. Strongly
Strongly Agree Agree Neutral Disagree Disagree
o 2 9 3 0 0
14% 64% 21% 0% 0%
I11. Compensation
Compared to other people doing similar work outside the SBDC, | think | am paid fairly.
. Strongly
Strongly Agree Agree Neutral Disagree Disagree
o 4 4 6 0
0% 29% 29% 43% 0%
Compared to other people doing similar work in the SBDC, | think | am paid fairly.
. Strongly
Strongly Agree Agree Neutral Disagree Disagree
- A 6 4 3 0
7% 43% 29% 21% 0%
IV. Demographic Data
| have worked at the SBDC.:
4 0-2 years
29%
o 3 3-5years
21%
4 6-10 years
29%
o 2 11-20 years
14%
- 1 21-30 years
7%
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31-or more
0% years
My gender is:
9 Madle
64%
5 Female
36%
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