
SBDC - 

8 566.67
%

23 23 522.22
%

90 835.56
%

23# of Long Term clients 36%

2 0 5 5 0 20 05# of Business Starts 0%

42 00.00% 125 125 00.00% 500 00.00% 125Capital Infusion 
$ - 000

0%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Blanding SBDC

State Scorecard

11 12110.8
0%

33 33 126387.6
9%

130 150230.7
7%

65# of Unique Clients 231%

10% 0%0.00% 10% 10% 0%0.00% 10% 3%30.30
%

10%% of existing business 
clients to initial

30%

9.20 3.8341.67
%

9.20 9.20 2.5027.13
%

9.20 4.3146.85
%

9.20Average Hours/Client 47%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

i

i

Trend

h

i

g

Trend

i

g

h

Status

h

g

h

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

7 8 12Jobs Created

0 0 0Jobs Retained

0 0 0Sales Increased $-000

December 2010

01/31/2011 08:30:14 
    110%  -  90%   -  75%  -   0% 

        
Utah SBDC Balanced Scorecard Definitions and Data Dictionary
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SBDC - 

2 00.00% 5 5 00.00% 21 357.14
%

5# of Long Term clients 57%

1 2240.9
6%

3 3 280.00
%

10 280.00
%

3# of Business Starts 80%

32 9092869.
43%

95 95 909956.5
8%

380 909956.5
8%

95Capital Infusion 
$ - 000

957%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Cedar City SBDC

State Scorecard

10 11105.5
7%

31 31 36115.2
0%

125 79126.4
0%

63# of Unique Clients 126%

49% 50%101.8
3%

49% 49% 25%50.92
%

49% 36%72.74
%

49%% of existing business 
clients to initial

73%

6.00 4.8680.92
%

6.00 6.00 6.43107.2
3%

6.00 4.2070.07
%

6.00Average Hours/Client 70%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 98%103.5
1%

95%Satisfy Client needs 104%

g

i

i

Trend

g

i

h

Trend

i

h

i

Status

h

h

h

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

0 0 6Jobs Created

0 0 0Jobs Retained

0 0 2Sales Increased $-000

December 2010

01/31/2011 08:30:16 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 3138.2
5%

7 7 346.15
%

26 7107.6
9%

7# of Long Term clients 108%

1 1200.0
0%

2 2 166.67
%

6 166.67
%

2# of Business Starts 67%

125 139111.2
0%

375 375 1717457.7
6%

1500 1717457.7
6%

375Capital Infusion 
$ - 000

458%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ephraim SBDC

State Scorecard

10 26273.6
8%

29 29 50175.4
4%

114 72126.3
2%

57# of Unique Clients 126%

51% 60%118.3
4%

51% 51% 32%62.76
%

51% 37%73.26
%

51%% of existing business 
clients to initial

73%

5.20 1.8134.87
%

5.20 5.20 3.0558.71
%

5.20 3.9575.98
%

5.20Average Hours/Client 76%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

g

i

i

Trend

g

i

h

Trend

g

h

i

Status

h

h

h

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

1 3 9Jobs Created

0 0 0Jobs Retained

0 0 0Sales Increased $-000

December 2010

01/31/2011 08:30:17 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

3 5176.6
8%

9 9 558.82
%

34 10117.6
5%

9# of Long Term clients 118%

1 00.00% 2 2 2100.0
0%

8 2100.0
0%

2# of Business Starts 100%

23 0 69 69 211308.0
3%

274 211308.0
3%

69Capital Infusion 
$ - 000

308%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Kaysville SBDC

State Scorecard

10 13130.0
0%

30 30 34113.3
3%

120 75125.0
0%

60# of Unique Clients 125%

50% 50%99.21
%

50% 50% 50%99.21
%

50% 55%109.3
3%

50%% of existing business 
clients to initial

109%

4.50 2.9264.96
%

4.50 4.50 3.4977.45
%

4.50 3.8084.52
%

4.50Average Hours/Client 85%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 97%102.5
0%

95%Satisfy Client needs 103%

h

g

i

Trend

h

g

g

Trend

i

i

h

Status

h

g

h

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

3 13Jobs Created

5 13Jobs Retained

0 0Sales Increased $-000

December 2010

01/31/2011 08:30:17 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

4 13 13 51 13# of Long Term clients

2 0 5 5 0 20 05# of Business Starts 0%

1135 0 3406 3406 0 13625 03406Capital Infusion 
$ - 000

0%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Lead Center

State Scorecard

0 0 0 0 0 0 00# of Unique Clients

0% 0%0.00% 0% 0% 0%0.00% 0% 0%0.00% 0%% of existing business 
clients to initial

0%

0.00 0.00 0.00 0.00 0.00 0.00 0.000.00Average Hours/Client

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

0% 0% 0% 0% 0%0%Satisfy Client needs

i

i

i

Trend

i

i

i

Trend

i

i

i

Status

i

i

i

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

Jobs Created

Jobs Retained

Sales Increased $-000

December 2010

01/31/2011 08:30:17 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

4 00.00% 11 11 00.00% 45 871.11
%

11# of Long Term clients 71%

2 3179.6
4%

5 5 14280.0
0%

20 14280.0
0%

5# of Business Starts 280%

133 2015.00
%

400 400 580145.0
0%

1600 580145.0
0%

400Capital Infusion 
$ - 000

145%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Logan SBDC

State Scorecard

12 22179.5
9%

37 37 71193.2
0%

147 100136.0
5%

74# of Unique Clients 136%

50% 20%40.00
%

50% 50% 37%73.33
%

50% 41%81.97
%

50%% of existing business 
clients to initial

82%

6.80 1.7425.64
%

6.80 6.80 3.1045.56
%

6.80 4.4265.03
%

6.80Average Hours/Client 65%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 94%98.95
%

95%Satisfy Client needs 99%

i

i

i

Trend

i

h

h

Trend

i

i

i

Status

h

h

i

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

7 36 54Jobs Created

0 2 2Jobs Retained

23 2147 2851Sales Increased $-000

December 2010

01/31/2011 08:30:17 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

4 376.53
%

12 12 325.53
%

47 759.57
%

12# of Long Term clients 60%

1 2170.9
4%

4 4 6171.4
3%

14 6171.4
3%

4# of Business Starts 171%

40 1537.90
%

119 119 184154.5
3%

475 184154.5
3%

119Capital Infusion 
$ - 000

155%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ogden SBDC

State Scorecard

19 1997.84
%

58 58 65111.5
9%

233 153131.3
3%

117# of Unique Clients 131%

45% 10%22.22
%

45% 45% 17%38.10
%

45% 31%69.04
%

45%% of existing business 
clients to initial

69%

4.00 2.3759.21
%

4.00 4.00 2.5062.62
%

4.00 3.1678.93
%

4.00Average Hours/Client 79%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 98%103.5
1%

95%Satisfy Client needs 104%

h

g

i

Trend

h

h

h

Trend

i

i

h

Status

h

i

h

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

4 21 36Jobs Created

0 0 4Jobs Retained

0 0 45Sales Increased $-000

December 2010

01/31/2011 08:30:17 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

11 984.35
%

32 32 928.13
%

128 43134.3
8%

32# of Long Term clients 134%

3 129.24
%

10 10 15146.3
4%

41 15146.3
4%

10# of Business Starts 146%

417 3447827.2
6%

1250 1250 3989319.1
2%

5000 3989319.1
2%

1250Capital Infusion 
$ - 000

319%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Orem SBDC

State Scorecard

38 79210.6
7%

113 113 235208.8
9%

450 391173.7
8%

225# of Unique Clients 174%

25% 44%176.0
0%

25% 25% 44%174.7
1%

25% 47%187.7
6%

25%% of existing business 
clients to initial

188%

2.60 2.1281.40
%

2.60 2.60 3.17121.7
7%

2.60 4.45171.1
1%

2.60Average Hours/Client 171%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

90% 90% 100%111.1
1%

90% 100%111.1
1%

90%Satisfy Client needs 111%

i

i

h

Trend

i

h

h

Trend

i

i

i

Status

h

h

h

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

3 39 88Jobs Created

1 5 14Jobs Retained

1340 1769 2028Sales Increased $-000

December 2010

01/31/2011 08:30:17 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

1 5352.1
1%

4 4 5117.6
5%

17 14329.4
1%

4# of Long Term clients 329%

1 0 4 4 0 15 04# of Business Starts 0%

75 0 225 225 00.00% 900 00.00% 225Capital Infusion 
$ - 000

0%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Price SBDC

State Scorecard

21 1781.61
%

63 63 5384.80
%

250 6753.60
%

125# of Unique Clients 54%

50% 0%0.00% 50% 50% 36%71.43
%

50% 38%76.19
%

50%% of existing business 
clients to initial

76%

4.40 3.1671.72
%

4.40 4.40 3.2874.66
%

4.40 3.5981.58
%

4.40Average Hours/Client 82%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

i

i

Trend

i

i

g

Trend

i

i

h

Status

h

i

h

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

15 16Jobs Created

18 18Jobs Retained

0 0Sales Increased $-000

December 2010

01/31/2011 08:30:17 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

6 8137.2
2%

18 18 845.71
%

70 25142.8
6%

18# of Long Term clients 143%

2 4239.5
2%

5 5 10200.0
0%

20 10200.0
0%

5# of Business Starts 200%

583 11219.20
%

1750 1750 7881450.3
4%

7000 7881450.3
4%

1750Capital Infusion 
$ - 000

450%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Sandy SBDC

State Scorecard

38 120313.0
7%

115 115 302262.6
1%

460 511222.1
7%

230# of Unique Clients 222%

37% 59%157.6
9%

37% 37% 46%123.7
9%

37% 44%116.5
8%

37%% of existing business 
clients to initial

117%

3.80 1.8247.88
%

3.80 3.80 2.2057.84
%

3.80 2.8976.16
%

3.80Average Hours/Client 76%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 96%100.7
7%

95%Satisfy Client needs 101%

i

h

i

Trend

i

h

h

Trend

i

h

h

Status

h

h

h

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

27 67 110Jobs Created

0 6 6Jobs Retained

495 9536 12227Sales Increased $-000

December 2010

01/31/2011 08:30:18 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

8 791.26
%

23 23 730.43
%

92 2295.65
%

23# of Long Term clients 96%

1 0 4 4 0 16 04# of Business Starts 0%

458 900196.3
7%

1375 1375 90065.45
%

5500 90065.45
%

1375Capital Infusion 
$ - 000

65%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

St George SBDC

State Scorecard

19 24128.0
0%

56 56 5190.67
%

225 10996.89
%

113# of Unique Clients 97%

50% 60%120.0
0%

50% 50% 59%117.6
5%

50% 48%95.77
%

50%% of existing business 
clients to initial

96%

6.90 6.3892.39
%

6.90 6.90 9.21133.4
3%

6.90 11.40165.1
7%

6.90Average Hours/Client 165%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 93%98.25
%

95% 90%94.74
%

95%Satisfy Client needs 95%

g

i

i

Trend

g

i

i

Trend

h

h

i

Status

h

h

h

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

8 8 31Jobs Created

11 11 20Jobs Retained

430 430 2810Sales Increased $-000

December 2010

01/31/2011 08:30:18 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

0 00.00% 1 1 00.00% 5 3240.0
0%

1# of Long Term clients 240%

1 00.00% 3 3 280.00
%

10 280.00
%

3# of Business Starts 80%

62 0 187 187 1060568.1
9%

746 1060568.1
9%

187Capital Infusion 
$ - 000

568%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Vernal SBDC

State Scorecard

10 330.00
%

30 30 2273.33
%

120 4676.67
%

60# of Unique Clients 77%

25% 0%0.00% 25% 25% 7%28.23
%

25% 19%76.86
%

25%% of existing business 
clients to initial

77%

3.30 1.3340.40
%

3.30 3.30 2.3771.76
%

3.30 2.7282.41
%

3.30Average Hours/Client 82%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

g

i

Trend

i

g

g

Trend

i

g

i

Status

h

i

i

Status

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

6 6Jobs Created

0 0Jobs Retained

0 0Sales Increased $-000

December 2010

01/31/2011 08:30:18 
    110%  -  90%   -  75%  -   0% 
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52 4586.24
%

157 157 4528.75
%

626 15095.85
%

157# of Long Term clients 96%

17 1377.94
%

50 50 52104.0
0%

200 52104.0
0%

50# of Business Starts 104%

3125 5542177.3
3%

9375 9375 17429185.9
1%

37500 17429185.9
1%

9375Capital Infusion 
$ - 000

186%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Utah SBDC

State Scorecard

198 346174.9
0%

594 594 1045176.0
7%

2374 1753147.6
8%

1187# of Unique Clients 148%

37% 29%294.1
5%

37% 37% 29%293.5
7%

37% 33%332.5
1%

37%% of existing business 
clients to initial

333%

9.20 2.9431.95
%

9.20 9.20 3.7540.80
%

9.20 4.4548.32
%

9.20Average Hours/Client 48%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 99%104.6
3%

95% 98%102.7
5%

95%Satify Client needs 103%

i

i

i

Trend

i

i

g

Trend

i

g

h

Status

h

g

h

Status

i

December 2010 (Ending 12/31/2010) Quarter (3 mos.) Federal Year 10/01/2010 - 09/30/2011

December 2010 (Ending 12/31/2010) Quarter (3 mos.) State Year 07/01/2010 - 06/30/2011

57 206 381Jobs Created

12 47 77Jobs Retained

2288 13883 19964Sales Increased $-000

December 2010

01/31/2011 08:30:18 
    110%  -  90%   -  75%  -   0% 
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SBA Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

State Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

626 15095.85
%

157# of Long Term Clients 96%

200 52104.0
0%

50# of Business Starts 104%

37500 17429185.9
1%

9375Capital Infusion 
$ - 000

186%

2374 1753147.6
8%

1187# of Unique Clients 148%

37% 33%332.5
1%

37%% of existing business 
clients to initial

333%

9.20 4.4548.32
%

9.20Average Hours/Client 48%

95% 98%102.7
5%

95%Satify Client needs 103%

Federal Year 10/01/2010 - 09/30/2011

State Year 07/01/2010 - 06/30/2011

381Jobs Created

77Jobs Retained

19964Sales Increased $-000

01/31/2011 08:30:18 
    110%  -  90%   -  75%  -   0% 
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