
SBDC - 

8 9108.0
4%

25 8 9108.0
4%

100 2266.01
%

33# of Long Term clients 66%

1 1120.4
8%

3 1 1120.4
8%

10 390.09
%

3# of Business Starts 90%

42 3377.99
%

125 42 3377.99
%

500 198118.5
0%

167Capital Infusion 
$ - 000

118%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Blanding SBDC

State Scorecard

10 771.21
%

30 10 771.21
%

118 136197.5
9%

69# of Unique Clients 198%

10% 57%571.4
3%

10% 10% 57%571.4
3%

10% 50%500.0
0%

10%% of existing business 
clients to initial

500%

7.38 1.8324.84
%

7.38 7.38 1.8324.84
%

7.38 6.5488.67
%

7.38Average Hours/Client 89%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

g

i

Trend

i

i

i

Trend

h

i

h

Status

i

h

i

Status

January 2012 (Ending 01/31/2012) Quarter (1 mos.) Federal Year 10/01/2011 - 09/29/2012

January 2012 (Ending 01/31/2012) Quarter (1 mos.) State Year 07/01/2011 - 06/29/2012

2 2 19Jobs Created

0 0 3Jobs Retained

0 0 0Sales Increased $-000

January 2012

02/29/2012 14:45:34 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 00.00% 7 2 00.00% 27 333.33
%

9# of Long Term clients 33%

1 00.00% 4 1 00.00% 14 121.41
%

5# of Business Starts 21%

63 262419.9
8%

188 63 262419.9
8%

750 474189.8
0%

250Capital Infusion 
$ - 000

190%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Cedar City SBDC

State Scorecard

13 15112.5
3%

40 13 15112.5
3%

160 8490.00
%

93# of Unique Clients 90%

50% 50%100.0
0%

50% 50% 50%100.0
0%

50% 42%84.00
%

50%% of existing business 
clients to initial

84%

8.34 1.5318.33
%

8.34 8.34 1.5318.33
%

8.34 3.9146.92
%

8.34Average Hours/Client 47%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

g

g

h

Trend

i

i

h

Trend

h

h

i

Status

i

h

i

Status

January 2012 (Ending 01/31/2012) Quarter (1 mos.) Federal Year 10/01/2011 - 09/29/2012

January 2012 (Ending 01/31/2012) Quarter (1 mos.) State Year 07/01/2011 - 06/29/2012

0 0 17Jobs Created

0 0 0Jobs Retained

0 0 210Sales Increased $-000

January 2012

02/29/2012 14:45:34 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

3 270.67
%

9 3 270.67
%

34 435.30
%

11# of Long Term clients 35%

1 1120.4
8%

3 1 1120.4
8%

10 390.09
%

3# of Business Starts 90%

125 00.00% 375 125 00.00% 1500 6012.00
%

500Capital Infusion 
$ - 000

12%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ephraim SBDC

State Scorecard

10 880.00
%

30 10 880.00
%

120 70100.0
0%

70# of Unique Clients 100%

51% 29%56.02
%

51% 51% 29%56.02
%

51% 59%114.7
8%

51%% of existing business 
clients to initial

115%

4.98 2.4148.31
%

4.98 4.98 2.4148.31
%

4.98 3.5170.48
%

4.98Average Hours/Client 70%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

h

g

Trend

i

i

i

Trend

h

i

h

Status

i

i

h

Status

January 2012 (Ending 01/31/2012) Quarter (1 mos.) Federal Year 10/01/2011 - 09/29/2012

January 2012 (Ending 01/31/2012) Quarter (1 mos.) State Year 07/01/2011 - 06/29/2012

2 2 17Jobs Created

0 0 3Jobs Retained

0 0 320Sales Increased $-000

January 2012

02/29/2012 14:45:34 
    110%  -  90%   -  75%  -   0% 

        
Utah SBDC Balanced Scorecard Definitions and Data Dictionary

http://www.utahsbdc.org/DocumentMaster.aspx?doc=1163


SBDC - 

3 390.09
%

10 3 390.09
%

40 1182.52
%

13# of Long Term clients 83%

2 166.67
%

5 2 166.67
%

18 466.67
%

6# of Business Starts 67%

300 00.00% 900 300 00.00% 3600 00.00% 1200Capital Infusion 
$ - 000

0%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Kaysville SBDC

State Scorecard

9 13144.4
4%

27 9 13144.4
4%

108 88139.6
8%

63# of Unique Clients 140%

55% 42%75.76
%

55% 55% 42%75.76
%

55% 45%82.64
%

55%% of existing business 
clients to initial

83%

7.30 4.4861.30
%

7.30 7.30 4.4861.30
%

7.30 4.9968.38
%

7.30Average Hours/Client 68%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 93%98.16
%

95%Satisfy Client needs 98%

h

h

g

Trend

i

i

g

Trend

h

i

h

Status

i

i

h

Status

January 2012 (Ending 01/31/2012) Quarter (1 mos.) Federal Year 10/01/2011 - 09/29/2012

January 2012 (Ending 01/31/2012) Quarter (1 mos.) State Year 07/01/2011 - 06/29/2012

0 0 306Jobs Created

0 0 5Jobs Retained

0 0 0Sales Increased $-000

January 2012

02/29/2012 14:45:35 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

4 5115.4
7%

13 4 5115.4
7%

52 1798.10
%

17# of Long Term clients 98%

2 2126.5
8%

5 2 2126.5
8%

19 463.19
%

6# of Business Starts 63%

125 9072.00
%

375 125 9072.00
%

1500 17935.88
%

500Capital Infusion 
$ - 000

36%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ogden SBDC

State Scorecard

22 1673.83
%

65 22 1673.83
%

260 15199.56
%

152# of Unique Clients 100%

40% 43%107.1
4%

40% 40% 43%107.1
4%

40% 41%102.1
5%

40%% of existing business 
clients to initial

102%

3.50 2.5572.77
%

3.50 3.50 2.5572.77
%

3.50 3.57101.8
9%

3.50Average Hours/Client 102%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 97%102.3
9%

95%Satisfy Client needs 102%

h

h

h

Trend

i

g

h

Trend

g

i

i

Status

i

h

i

Status

January 2012 (Ending 01/31/2012) Quarter (1 mos.) Federal Year 10/01/2011 - 09/29/2012

January 2012 (Ending 01/31/2012) Quarter (1 mos.) State Year 07/01/2011 - 06/29/2012

4 4 27Jobs Created

0 0 3Jobs Retained

0 0 0Sales Increased $-000

January 2012

02/29/2012 14:45:35 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

12 18154.2
4%

35 12 18154.2
4%

140 49104.9
9%

47# of Long Term clients 105%

3 4116.9
6%

10 3 4116.9
6%

41 16117.0
4%

14# of Business Starts 117%

458 522113.7
8%

1375 458 522113.7
8%

5500 7002381.9
4%

1833Capital Infusion 
$ - 000

382%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Orem SBDC

State Scorecard

45 49109.5
0%

134 45 49109.5
0%

537 317101.2
0%

313# of Unique Clients 101%

35% 32%92.44
%

35% 35% 32%92.44
%

35% 39%110.5
4%

35%% of existing business 
clients to initial

111%

4.66 2.0944.78
%

4.66 4.66 2.0944.78
%

4.66 4.3292.71
%

4.66Average Hours/Client 93%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

90% 90% 100%111.1
1%

90% 100%111.1
1%

90%Satisfy Client needs 111%

h

g

i

Trend

i

i

i

Trend

h

i

h

Status

i

i

i

Status

January 2012 (Ending 01/31/2012) Quarter (1 mos.) Federal Year 10/01/2011 - 09/29/2012

January 2012 (Ending 01/31/2012) Quarter (1 mos.) State Year 07/01/2011 - 06/29/2012

35 35 110Jobs Created

9 9 21Jobs Retained

3524 3524 4804Sales Increased $-000

January 2012

02/29/2012 14:45:35 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 00.00% 7 2 00.00% 28 442.87
%

9# of Long Term clients 43%

1 185.47
%

4 1 185.47
%

14 364.24
%

5# of Business Starts 64%

83 00.00% 250 83 00.00% 1000 00.00% 333Capital Infusion 
$ - 000

0%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Price SBDC

State Scorecard

13 1076.92
%

39 13 1076.92
%

156 6167.03
%

91# of Unique Clients 67%

50% 29%57.14
%

50% 50% 29%57.14
%

50% 24%48.00
%

50%% of existing business 
clients to initial

48%

4.00 0.9122.77
%

4.00 4.00 0.9122.77
%

4.00 2.2957.27
%

4.00Average Hours/Client 57%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

g

h

i

Trend

i

i

g

Trend

h

h

h

Status

i

h

i

Status

January 2012 (Ending 01/31/2012) Quarter (1 mos.) Federal Year 10/01/2011 - 09/29/2012

January 2012 (Ending 01/31/2012) Quarter (1 mos.) State Year 07/01/2011 - 06/29/2012

1 1 22Jobs Created

0 0 3Jobs Retained

0 0 0Sales Increased $-000

January 2012

02/29/2012 14:45:35 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

8 18225.0
0%

24 8 18225.0
0%

96 54168.7
5%

32# of Long Term clients 169%

4 128.57
%

11 4 128.57
%

42 1071.43
%

14# of Business Starts 71%

1167 103088.29
%

3500 1167 103088.29
%

14000 350275.03
%

4667Capital Infusion 
$ - 000

75%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Sandy SBDC

State Scorecard

63 4775.20
%

188 63 4775.20
%

750 41193.94
%

438# of Unique Clients 94%

50% 33%66.67
%

50% 50% 33%66.67
%

50% 34%68.75
%

50%% of existing business 
clients to initial

69%

3.60 2.1659.98
%

3.60 3.60 2.1659.98
%

3.60 3.87107.5
6%

3.60Average Hours/Client 108%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

g

h

Trend

i

i

i

Trend

h

h

i

Status

i

i

i

Status

January 2012 (Ending 01/31/2012) Quarter (1 mos.) Federal Year 10/01/2011 - 09/29/2012

January 2012 (Ending 01/31/2012) Quarter (1 mos.) State Year 07/01/2011 - 06/29/2012

26 26 103Jobs Created

40 40 55Jobs Retained

665 665 19154Sales Increased $-000

January 2012

02/29/2012 14:45:35 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

8 675.76
%

24 8 675.76
%

95 34107.3
6%

32# of Long Term clients 107%

1 00.00% 4 1 00.00% 16 593.81
%

5# of Business Starts 94%

583 0 1750 583 0 7000 27411.74
%

2333Capital Infusion 
$ - 000

12%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

St George SBDC

State Scorecard

19 1369.33
%

56 19 1369.33
%

225 10378.48
%

131# of Unique Clients 78%

50% 33%66.67
%

50% 50% 33%66.67
%

50% 56%111.4
8%

50%% of existing business 
clients to initial

111%

6.88 4.7869.51
%

6.88 6.88 4.7869.51
%

6.88 14.77214.7
3%

6.88Average Hours/Client 215%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 96%101.5
3%

95%Satisfy Client needs 102%

i

i

i

Trend

i

i

i

Trend

i

i

i

Status

i

i

i

Status

January 2012 (Ending 01/31/2012) Quarter (1 mos.) Federal Year 10/01/2011 - 09/29/2012

January 2012 (Ending 01/31/2012) Quarter (1 mos.) State Year 07/01/2011 - 06/29/2012

70Jobs Created

2Jobs Retained

2344Sales Increased $-000

January 2012

02/29/2012 14:45:35 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 148.08
%

6 2 148.08
%

25 224.01
%

8# of Long Term clients 24%

1 2240.9
6%

3 1 2240.9
6%

10 4120.1
2%

3# of Business Starts 120%

192 805419.9
9%

575 192 805419.9
9%

2300 861112.2
4%

767Capital Infusion 
$ - 000

112%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Vernal SBDC

State Scorecard

10 16161.2
9%

30 10 16161.2
9%

119 78112.3
6%

69# of Unique Clients 112%

33% 14%43.29
%

33% 33% 14%43.29
%

33% 38%116.5
5%

33%% of existing business 
clients to initial

117%

5.02 2.5049.80
%

5.02 5.02 2.5049.80
%

5.02 2.1342.39
%

5.02Average Hours/Client 42%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

h

i

Trend

g

g

h

Trend

h

i

h

Status

i

i

h

Status

January 2012 (Ending 01/31/2012) Quarter (1 mos.) Federal Year 10/01/2011 - 09/29/2012

January 2012 (Ending 01/31/2012) Quarter (1 mos.) State Year 07/01/2011 - 06/29/2012

5 5 11Jobs Created

0 0 0Jobs Retained

0 0 130Sales Increased $-000

January 2012

02/29/2012 14:45:36 
    110%  -  90%   -  75%  -   0% 
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59 64108.9
5%

176 59 65108.9
5%

705 22193.38
%

235# of Long Term clients 93%

19 1683.51
%

58 19 1683.51
%

230 6381.73
%

77# of Business Starts 82%

3288 276784.18
%

9863 3288 276784.18
%

39450 13700104.1
5%

13150Capital Infusion 
$ - 000

104%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Utah SBDC

State Scorecard

224 21194.12
%

673 224 21194.12
%

2690 1657105.6
0%

1569# of Unique Clients 106%

42% 38%377.6
8%

42% 42% 38%377.6
8%

46% 44%105.2
7%

46%% of existing business 
clients to initial

96%

5.78 2.6646.00
%

5.78 5.78 2.6646.00
%

4.85 5.0287.65
%

4.85Average Hours/Client 104%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 99%104.0
2%

95%Satify Client needs 104%

i

g

i

Trend

i

i

i

Trend

h

i

h

Status

i

h

i

Status

i

January 2012 (Ending 01/31/2012) Quarter (1 mos.) Federal Year 10/01/2011 - 09/29/2012

January 2012 (Ending 01/31/2012) Quarter (1 mos.) State Year 07/01/2011 - 06/29/2012

80 80 748Jobs Created

50 50 101Jobs Retained

4204 4204 26979Sales Increased $-000

January 2012

02/29/2012 14:45:36 
    110%  -  90%   -  75%  -   0% 
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SBA Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

State Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

705 22193.38
%

235# of Long Term Clients 93%

230 6381.73
%

77# of Business Starts 82%

39450 13700104.1
5%

13150Capital Infusion 
$ - 000

104%

2690 1657105.6
0%

1569# of Unique Clients 106%

46% 44%105.2
7%

46%% of existing business 
clients to initial

96%

4.85 5.0287.65
%

4.85Average Hours/Client 104%

95% 99%104.0
2%

95%Satify Client needs 104%

Federal Year 10/01/2011 - 09/29/2012

State Year 07/01/2011 - 06/29/2012

748Jobs Created

101Jobs Retained

26979Sales Increased $-000

02/29/2012 14:45:36 
    110%  -  90%   -  75%  -   0% 
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