
SBDC - 

8 58696.2
8%

25 17 67401.9
2%

100 80191.9
8%

42# of Long Term clients 192%

1 00.00% 3 2 159.88
%

10 371.94
%

4# of Business Starts 72%

42 167399.5
7%

125 83 173207.0
1%

500 338162.0
0%

208Capital Infusion 
$ - 000

162%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Blanding SBDC

State Scorecard

10 330.52
%

30 20 1050.84
%

118 139176.6
9%

79# of Unique Clients 177%

10% 100%1000.
00%

10% 10% 63%625.0
0%

10% 53%529.4
1%

10%% of existing business 
clients to initial

529%

7.38 3.2343.76
%

7.38 7.38 4.1956.80
%

7.38 8.61116.6
7%

7.38Average Hours/Client 117%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

i

h

Trend

h

g

h

Trend

i

h

h

Status

h

h

h

Status

February 2012 (Ending 02/29/2012) Quarter (2 mos.) Federal Year 10/01/2011 - 09/29/2012

February 2012 (Ending 02/29/2012) Quarter (2 mos.) State Year 07/01/2011 - 06/29/2012

5 6 23Jobs Created

0 0 3Jobs Retained

0 0 0Sales Increased $-000

February 2012

03/12/2012 13:42:26 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 288.89
%

7 5 244.44
%

27 544.44
%

11# of Long Term clients 44%

1 00.00% 4 2 00.00% 14 117.15
%

6# of Business Starts 17%

63 00.00% 188 125 262209.9
9%

750 474151.8
4%

313Capital Infusion 
$ - 000

152%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Cedar City SBDC

State Scorecard

13 26195.0
5%

40 27 41153.7
3%

160 110103.1
2%

107# of Unique Clients 103%

50% 59%117.6
5%

50% 50% 56%111.1
1%

50% 46%92.54
%

50%% of existing business 
clients to initial

93%

8.34 2.0224.27
%

8.34 8.34 1.9523.35
%

8.34 3.6043.11
%

8.34Average Hours/Client 43%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

g

i

Trend

h

g

g

Trend

h

h

h

Status

h

h

h

Status

February 2012 (Ending 02/29/2012) Quarter (2 mos.) Federal Year 10/01/2011 - 09/29/2012

February 2012 (Ending 02/29/2012) Quarter (2 mos.) State Year 07/01/2011 - 06/29/2012

2 2 19Jobs Created

0 0 0Jobs Retained

0 0 210Sales Increased $-000

February 2012

03/12/2012 13:42:27 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

3 4141.3
4%

9 6 6105.8
2%

34 856.46
%

14# of Long Term clients 56%

1 00.00% 3 2 159.88
%

10 371.94
%

4# of Business Starts 72%

125 0 375 250 00.00% 1500 609.60% 625Capital Infusion 
$ - 000

10%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ephraim SBDC

State Scorecard

10 10100.0
0%

30 20 1890.00
%

120 80100.0
0%

80# of Unique Clients 100%

51% 29%56.02
%

51% 51% 27%52.29
%

51% 53%104.0
4%

51%% of existing business 
clients to initial

104%

4.98 3.0260.67
%

4.98 4.98 3.5170.57
%

4.98 3.8276.71
%

4.98Average Hours/Client 77%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

i

i

Trend

h

g

g

Trend

h

g

h

Status

h

i

h

Status

February 2012 (Ending 02/29/2012) Quarter (2 mos.) Federal Year 10/01/2011 - 09/29/2012

February 2012 (Ending 02/29/2012) Quarter (2 mos.) State Year 07/01/2011 - 06/29/2012

2 17Jobs Created

0 3Jobs Retained

0 320Sales Increased $-000

February 2012

03/12/2012 13:42:27 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

3 130.03
%

10 7 459.97
%

40 1271.99
%

17# of Long Term clients 72%

2 166.67
%

5 3 266.67
%

18 566.67
%

8# of Business Starts 67%

300 1200400.0
0%

900 600 1200200.0
0%

3600 120080.00
%

1500Capital Infusion 
$ - 000

80%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Kaysville SBDC

State Scorecard

9 17188.8
9%

27 18 30166.6
7%

108 105145.8
3%

72# of Unique Clients 146%

55% 53%96.97
%

55% 55% 48%87.54
%

55% 47%85.30
%

55%% of existing business 
clients to initial

85%

7.30 2.5434.82
%

7.30 7.30 3.6750.28
%

7.30 4.7665.26
%

7.30Average Hours/Client 65%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 94%98.70
%

95%Satisfy Client needs 99%

i

g

h

Trend

h

h

h

Trend

h

h

i

Status

h

h

i

Status

February 2012 (Ending 02/29/2012) Quarter (2 mos.) Federal Year 10/01/2011 - 09/29/2012

February 2012 (Ending 02/29/2012) Quarter (2 mos.) State Year 07/01/2011 - 06/29/2012

3 3 309Jobs Created

4 4 9Jobs Retained

0 0 0Sales Increased $-000

February 2012

03/12/2012 13:42:27 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

4 492.38
%

13 9 9103.8
1%

52 2196.91
%

22# of Long Term clients 97%

2 00.00% 5 3 263.09
%

19 450.51
%

8# of Business Starts 51%

125 00.00% 375 250 9036.00
%

1500 17928.70
%

625Capital Infusion 
$ - 000

29%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ogden SBDC

State Scorecard

22 23106.1
4%

65 43 3990.01
%

260 174100.3
9%

173# of Unique Clients 100%

40% 30%75.00
%

40% 40% 35%88.24
%

40% 39%97.35
%

40%% of existing business 
clients to initial

97%

3.50 2.2965.45
%

3.50 3.50 2.6876.58
%

3.50 3.50100.0
9%

3.50Average Hours/Client 100%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 97%102.5
2%

95%Satisfy Client needs 103%

i

i

i

Trend

h

g

g

Trend

h

i

i

Status

h

i

h

Status

February 2012 (Ending 02/29/2012) Quarter (2 mos.) Federal Year 10/01/2011 - 09/29/2012

February 2012 (Ending 02/29/2012) Quarter (2 mos.) State Year 07/01/2011 - 06/29/2012

0 4 27Jobs Created

0 0 3Jobs Retained

202 202 202Sales Increased $-000

February 2012

03/12/2012 13:42:27 
    110%  -  90%   -  75%  -   0% 

        
Utah SBDC Balanced Scorecard Definitions and Data Dictionary

http://www.utahsbdc.org/DocumentMaster.aspx?doc=1163


SBDC - 

12 18154.2
4%

35 23 36154.3
1%

140 67114.8
6%

58# of Long Term clients 115%

3 10292.4
0%

10 7 14204.9
8%

41 27158.0
8%

17# of Business Starts 158%

458 18841.08
%

1375 917 71077.43
%

5500 7180313.3
3%

2292Capital Infusion 
$ - 000

313%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Orem SBDC

State Scorecard

45 4396.09
%

134 90 92102.7
9%

537 360100.5
6%

358# of Unique Clients 101%

35% 53%150.7
9%

35% 35% 43%122.4
5%

35% 43%121.8
5%

35%% of existing business 
clients to initial

122%

4.66 2.3851.16
%

4.66 4.66 2.7959.79
%

4.66 4.5297.06
%

4.66Average Hours/Client 97%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

90% 90% 100%111.1
1%

90% 100%111.1
1%

90%Satisfy Client needs 111%

g

h

i

Trend

h

h

h

Trend

i

h

h

Status

h

h

h

Status

February 2012 (Ending 02/29/2012) Quarter (2 mos.) Federal Year 10/01/2011 - 09/29/2012

February 2012 (Ending 02/29/2012) Quarter (2 mos.) State Year 07/01/2011 - 06/29/2012

30 64 138Jobs Created

8 17 29Jobs Retained

94 3618 4898Sales Increased $-000

February 2012

03/12/2012 13:42:27 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 142.92
%

7 5 121.41
%

28 542.84
%

12# of Long Term clients 43%

1 00.00% 4 2 285.84
%

14 468.61
%

6# of Business Starts 69%

83 55.40% 250 167 52.70% 1000 51.08% 417Capital Infusion 
$ - 000

1%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Price SBDC

State Scorecard

13 861.54
%

39 26 1869.23
%

156 6966.35
%

104# of Unique Clients 66%

50% 0%0.00% 50% 50% 27%54.55
%

50% 24%48.28
%

50%% of existing business 
clients to initial

48%

4.00 0.9724.17
%

4.00 4.00 1.2531.25
%

4.00 2.3358.24
%

4.00Average Hours/Client 58%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

i

h

Trend

h

h

h

Trend

i

i

h

Status

h

i

h

Status

February 2012 (Ending 02/29/2012) Quarter (2 mos.) Federal Year 10/01/2011 - 09/29/2012

February 2012 (Ending 02/29/2012) Quarter (2 mos.) State Year 07/01/2011 - 06/29/2012

1 3 24Jobs Created

0 0 3Jobs Retained

0 0 0Sales Increased $-000

February 2012

03/12/2012 13:42:27 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

8 27337.5
0%

24 16 45281.2
5%

96 81202.5
0%

40# of Long Term clients 203%

4 4114.2
9%

11 7 571.43
%

42 1480.00
%

18# of Business Starts 80%

1167 5930508.2
8%

3500 2333 6760289.7
1%

14000 9232158.2
5%

5833Capital Infusion 
$ - 000

158%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Sandy SBDC

State Scorecard

63 3860.80
%

188 125 8568.00
%

750 44989.80
%

500# of Unique Clients 90%

50% 28%55.17
%

50% 50% 32%63.49
%

50% 35%69.37
%

50%% of existing business 
clients to initial

69%

3.60 2.2863.24
%

3.60 3.60 2.9381.35
%

3.60 4.34120.5
8%

3.60Average Hours/Client 121%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

h

h

Trend

h

h

h

Trend

i

i

h

Status

h

i

h

Status

February 2012 (Ending 02/29/2012) Quarter (2 mos.) Federal Year 10/01/2011 - 09/29/2012

February 2012 (Ending 02/29/2012) Quarter (2 mos.) State Year 07/01/2011 - 06/29/2012

59 87 157Jobs Created

2 42 57Jobs Retained

1075 1740 20229Sales Increased $-000

February 2012

03/12/2012 13:42:28 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

8 8101.0
1%

24 16 1488.44
%

95 42106.1
1%

40# of Long Term clients 106%

1 175.19
%

4 3 137.45
%

16 689.96
%

7# of Business Starts 90%

583 27547.14
%

1750 1167 27523.57
%

7000 54918.82
%

2917Capital Infusion 
$ - 000

19%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

St George SBDC

State Scorecard

19 19101.3
3%

56 38 3285.33
%

225 12281.33
%

150# of Unique Clients 81%

50% 47%93.33
%

50% 50% 42%83.33
%

50% 54%107.8
9%

50%% of existing business 
clients to initial

108%

6.88 5.0974.04
%

6.88 6.88 6.3992.90
%

6.88 13.94202.6
4%

6.88Average Hours/Client 203%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 97%101.8
4%

95%Satisfy Client needs 102%

h

h

i

Trend

h

h

i

Trend

h

h

h

Status

h

h

h

Status

February 2012 (Ending 02/29/2012) Quarter (2 mos.) Federal Year 10/01/2011 - 09/29/2012

February 2012 (Ending 02/29/2012) Quarter (2 mos.) State Year 07/01/2011 - 06/29/2012

9 9 79Jobs Created

0 0 2Jobs Retained

250 250 2594Sales Increased $-000

February 2012

03/12/2012 13:42:28 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 296.15
%

6 4 371.94
%

25 438.39
%

10# of Long Term clients 38%

1 1120.4
8%

3 2 3179.6
4%

10 5119.9
0%

4# of Business Starts 120%

192 479249.8
2%

575 383 1284334.9
1%

2300 1339139.7
6%

958Capital Infusion 
$ - 000

140%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Vernal SBDC

State Scorecard

10 880.65
%

30 20 24121.0
3%

119 86108.4
1%

79# of Unique Clients 108%

33% 25%75.76
%

33% 33% 18%55.10
%

33% 37%112.0
8%

33%% of existing business 
clients to initial

112%

5.02 2.5049.80
%

5.02 5.02 2.7654.95
%

5.02 2.2845.40
%

5.02Average Hours/Client 45%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

i

i

Trend

h

h

h

Trend

i

h

g

Status

h

h

h

Status

February 2012 (Ending 02/29/2012) Quarter (2 mos.) Federal Year 10/01/2011 - 09/29/2012

February 2012 (Ending 02/29/2012) Quarter (2 mos.) State Year 07/01/2011 - 06/29/2012

7 12 18Jobs Created

0 0 0Jobs Retained

0 0 130Sales Increased $-000

February 2012

03/12/2012 13:42:28 
    110%  -  90%   -  75%  -   0% 
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59 136231.5
3%

176 118 201170.2
0%

705 357120.8
4%

294# of Long Term clients 121%

19 20104.3
8%

58 38 3796.50
%

230 8588.30
%

96# of Business Starts 88%

3288 8248250.8
9%

9863 6575 10789164.0
9%

39450 21808132.6
4%

16438Capital Infusion 
$ - 000

133%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Utah SBDC

State Scorecard

224 21595.91
%

673 448 42695.02
%

2690 1872104.3
9%

1793# of Unique Clients 104%

42% 45%448.5
0%

42% 42% 41%411.2
6%

46% 45%106.2
1%

46%% of existing business 
clients to initial

97%

5.78 2.5944.84
%

5.78 5.78 3.2756.57
%

4.85 5.2090.73
%

4.85Average Hours/Client 107%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 99%104.1
1%

95%Satify Client needs 104%

i

i

h

Trend

i

g

h

Trend

i

h

h

Status

h

h

h

Status

i

February 2012 (Ending 02/29/2012) Quarter (2 mos.) Federal Year 10/01/2011 - 09/29/2012

February 2012 (Ending 02/29/2012) Quarter (2 mos.) State Year 07/01/2011 - 06/29/2012

121 202 862Jobs Created

16 66 117Jobs Retained

1661 5864 28639Sales Increased $-000

February 2012

03/12/2012 13:42:28 
    110%  -  90%   -  75%  -   0% 
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SBA Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

State Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

705 357120.8
4%

294# of Long Term Clients 121%

230 8588.30
%

96# of Business Starts 88%

39450 21808132.6
4%

16438Capital Infusion 
$ - 000

133%

2690 1872104.3
9%

1793# of Unique Clients 104%

46% 45%106.2
1%

46%% of existing business 
clients to initial

97%

4.85 5.2090.73
%

4.85Average Hours/Client 107%

95% 99%104.1
1%

95%Satify Client needs 104%

Federal Year 10/01/2011 - 09/29/2012

State Year 07/01/2011 - 06/29/2012

862Jobs Created

117Jobs Retained

28639Sales Increased $-000

03/12/2012 13:42:28 
    110%  -  90%   -  75%  -   0% 
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