
SBDC - 

8 9108.0
4%

25 25 76304.0
0%

100 89178.0
0%

50# of Long Term clients 178%

1 00.00% 3 3 140.00
%

10 360.00
%

5# of Business Starts 60%

42 614.40
%

125 125 173138.0
0%

500 338135.0
0%

250Capital Infusion 
$ - 000

135%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Blanding SBDC

State Scorecard

10 550.86
%

30 30 1550.85
%

118 144162.7
1%

89# of Unique Clients 163%

10% 0%0.00% 10% 10% 38%384.6
2%

10% 41%409.0
9%

10%% of existing business 
clients to initial

409%

7.38 3.1843.05
%

7.38 7.38 6.5588.73
%

7.38 10.32139.8
2%

7.38Average Hours/Client 140%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

g

i

Trend

h

g

g

Trend

h

i

i

Status

h

i

h

Status

March 2012 (Ending 3/31/2012) Quarter (3 mos.) Federal Year 10/1/2011 - 9/29/2012

March 2012 (Ending 3/31/2012) Quarter (3 mos.) State Year 7/1/2011 - 6/29/2012

0 6 23Jobs Created

0 0 3Jobs Retained

0 0 0Sales Increased $-000

March 2012

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 6266.6
7%

7 7 8118.5
2%

27 1181.48
%

14# of Long Term clients 81%

1 3256.4
1%

4 4 385.71
%

14 457.14
%

7# of Business Starts 57%

63 00.00% 188 188 262139.9
9%

750 474126.5
3%

375Capital Infusion 
$ - 000

127%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Cedar City SBDC

State Scorecard

13 1182.52
%

40 40 52130.0
0%

160 121100.8
3%

120# of Unique Clients 101%

50% 44%88.89
%

50% 50% 53%105.5
6%

50% 49%97.37
%

50%% of existing business 
clients to initial

97%

8.34 6.3375.86
%

8.34 8.34 4.2350.73
%

8.34 4.7456.80
%

8.34Average Hours/Client 57%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

h

g

Trend

h

h

g

Trend

i

i

h

Status

h

i

h

Status

March 2012 (Ending 3/31/2012) Quarter (3 mos.) Federal Year 10/1/2011 - 9/29/2012

March 2012 (Ending 3/31/2012) Quarter (3 mos.) State Year 7/1/2011 - 6/29/2012

4 5 22Jobs Created

0 0 0Jobs Retained

30 30 240Sales Increased $-000

March 2012

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

3 00.00% 9 9 670.59
%

34 847.06
%

17# of Long Term clients 47%

1 00.00% 3 3 140.00
%

10 360.00
%

5# of Business Starts 60%

125 0 375 375 00.00% 1500 608.00% 750Capital Infusion 
$ - 000

8%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ephraim SBDC

State Scorecard

10 550.00
%

30 30 2376.67
%

120 8594.44
%

90# of Unique Clients 94%

51% 25%49.02
%

51% 51% 26%51.60
%

51% 51%99.89
%

51%% of existing business 
clients to initial

100%

4.98 2.1342.67
%

4.98 4.98 3.6372.81
%

4.98 3.8577.21
%

4.98Average Hours/Client 77%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

g

i

Trend

g

g

g

Trend

i

i

i

Status

h

i

h

Status

March 2012 (Ending 3/31/2012) Quarter (3 mos.) Federal Year 10/1/2011 - 9/29/2012

March 2012 (Ending 3/31/2012) Quarter (3 mos.) State Year 7/1/2011 - 6/29/2012

2 17Jobs Created

0 3Jobs Retained

0 320Sales Increased $-000

March 2012

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 

        
Utah SBDC Balanced Scorecard Definitions and Data Dictionary

http://www.utahsbdc.org/DocumentMaster.aspx?doc=1163


SBDC - 

3 6180.1
8%

10 10 10100.0
0%

40 1890.00
%

20# of Long Term clients 90%

2 00.00% 5 5 244.44
%

18 555.56
%

9# of Business Starts 56%

300 0 900 900 1200133.3
3%

3600 120066.67
%

1800Capital Infusion 
$ - 000

67%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Kaysville SBDC

State Scorecard

9 11122.2
2%

27 27 41151.8
5%

108 116143.2
1%

81# of Unique Clients 143%

55% 33%60.61
%

55% 55% 44%80.81
%

55% 46%82.83
%

55%% of existing business 
clients to initial

83%

7.30 3.4647.35
%

7.30 7.30 4.1857.29
%

7.30 5.0068.46
%

7.30Average Hours/Client 68%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 94%99.17
%

95%Satisfy Client needs 99%

h

i

i

Trend

h

g

g

Trend

i

i

h

Status

h

i

h

Status

March 2012 (Ending 3/31/2012) Quarter (3 mos.) Federal Year 10/1/2011 - 9/29/2012

March 2012 (Ending 3/31/2012) Quarter (3 mos.) State Year 7/1/2011 - 6/29/2012

3 310Jobs Created

4 9Jobs Retained

0 0Sales Increased $-000

March 2012

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

4 9207.8
5%

13 13 18138.4
6%

52 30115.3
8%

26# of Long Term clients 115%

2 163.29
%

5 5 363.16
%

19 552.63
%

10# of Business Starts 53%

125 327261.6
0%

375 375 417111.2
0%

1500 50667.52
%

750Capital Infusion 
$ - 000

68%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ogden SBDC

State Scorecard

22 2092.29
%

65 65 5990.77
%

260 19499.49
%

195# of Unique Clients 99%

40% 47%116.6
7%

40% 40% 41%102.0
4%

40% 41%101.5
6%

40%% of existing business 
clients to initial

102%

3.50 2.8782.05
%

3.50 3.50 3.1790.60
%

3.50 3.69105.4
2%

3.50Average Hours/Client 105%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 97%102.6
3%

95%Satisfy Client needs 103%

h

h

h

Trend

h

h

h

Trend

i

h

h

Status

h

h

h

Status

March 2012 (Ending 3/31/2012) Quarter (3 mos.) Federal Year 10/1/2011 - 9/29/2012

March 2012 (Ending 3/31/2012) Quarter (3 mos.) State Year 7/1/2011 - 6/29/2012

2 6 29Jobs Created

0 0 3Jobs Retained

38 240 240Sales Increased $-000

March 2012

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

12 977.12
%

35 35 45128.5
7%

140 76108.5
7%

70# of Long Term clients 109%

3 8233.9
2%

10 10 22214.6
3%

41 35170.7
3%

21# of Business Starts 171%

458 1650359.9
6%

1375 1375 2360171.6
1%

5500 8830321.1
0%

2750Capital Infusion 
$ - 000

321%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Orem SBDC

State Scorecard

45 55122.9
1%

134 134 147109.5
0%

537 415103.0
4%

403# of Unique Clients 103%

35% 33%93.17
%

35% 35% 41%115.7
6%

35% 42%118.8
6%

35%% of existing business 
clients to initial

119%

4.66 2.2548.37
%

4.66 4.66 3.1467.36
%

4.66 4.5397.25
%

4.66Average Hours/Client 97%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

90% 90% 100%111.1
1%

90% 100%111.1
1%

90%Satisfy Client needs 111%

i

i

h

Trend

h

h

h

Trend

h

i

i

Status

h

i

h

Status

March 2012 (Ending 3/31/2012) Quarter (3 mos.) Federal Year 10/1/2011 - 9/29/2012

March 2012 (Ending 3/31/2012) Quarter (3 mos.) State Year 7/1/2011 - 6/29/2012

29 89 162Jobs Created

15 27 38Jobs Retained

1408 5026 6305Sales Increased $-000

March 2012

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 142.92
%

7 7 342.86
%

28 750.00
%

14# of Long Term clients 50%

1 00.00% 4 4 257.14
%

14 457.14
%

7# of Business Starts 57%

83 0 250 250 51.80% 1000 50.90% 500Capital Infusion 
$ - 000

1%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Price SBDC

State Scorecard

13 215.38
%

39 39 2051.28
%

156 7160.68
%

117# of Unique Clients 61%

50% 0%0.00% 50% 50% 25%50.00
%

50% 23%46.67
%

50%% of existing business 
clients to initial

47%

4.00 1.7543.75
%

4.00 4.00 1.5238.10
%

4.00 2.4561.36
%

4.00Average Hours/Client 61%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

g

i

Trend

h

g

g

Trend

i

g

h

Status

h

i

h

Status

March 2012 (Ending 3/31/2012) Quarter (3 mos.) Federal Year 10/1/2011 - 9/29/2012

March 2012 (Ending 3/31/2012) Quarter (3 mos.) State Year 7/1/2011 - 6/29/2012

3 24Jobs Created

0 3Jobs Retained

0 0Sales Increased $-000

March 2012

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

8 18225.0
0%

24 24 63262.5
0%

96 99206.2
5%

48# of Long Term clients 206%

4 257.14
%

11 11 766.67
%

42 1676.19
%

21# of Business Starts 76%

1167 1501128.6
6%

3500 3500 8261236.0
3%

14000 10717153.1
0%

7000Capital Infusion 
$ - 000

153%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Sandy SBDC

State Scorecard

63 2743.20
%

188 188 11159.20
%

750 47584.44
%

563# of Unique Clients 84%

50% 55%109.0
9%

50% 50% 40%80.95
%

50% 38%75.72
%

50%% of existing business 
clients to initial

76%

3.60 2.2762.94
%

3.60 3.60 3.1888.32
%

3.60 4.63128.6
0%

3.60Average Hours/Client 129%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

i

i

Trend

h

h

h

Trend

i

h

h

Status

h

h

h

Status

March 2012 (Ending 3/31/2012) Quarter (3 mos.) Federal Year 10/1/2011 - 9/29/2012

March 2012 (Ending 3/31/2012) Quarter (3 mos.) State Year 7/1/2011 - 6/29/2012

14 101 170Jobs Created

0 42 57Jobs Retained

1539 3279 21768Sales Increased $-000

March 2012

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

8 675.76
%

24 24 2188.42
%

95 49103.1
6%

48# of Long Term clients 103%

1 00.00% 4 4 125.00
%

16 675.00
%

8# of Business Starts 75%

583 805137.9
4%

1750 1750 127572.84
%

7000 147442.10
%

3500Capital Infusion 
$ - 000

42%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

St George SBDC

State Scorecard

19 1685.33
%

56 56 5190.67
%

225 14183.56
%

169# of Unique Clients 84%

50% 38%76.92
%

50% 50% 43%85.00
%

50% 52%104.3
5%

50%% of existing business 
clients to initial

104%

6.88 4.8971.08
%

6.88 6.88 9.03131.3
0%

6.88 14.85215.7
9%

6.88Average Hours/Client 216%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 97%102.1
1%

95%Satisfy Client needs 102%

i

i

h

Trend

h

g

h

Trend

i

i

i

Status

h

h

h

Status

March 2012 (Ending 3/31/2012) Quarter (3 mos.) Federal Year 10/1/2011 - 9/29/2012

March 2012 (Ending 3/31/2012) Quarter (3 mos.) State Year 7/1/2011 - 6/29/2012

21 30 95Jobs Created

0 0 2Jobs Retained

702 952 3296Sales Increased $-000

March 2012

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 148.08
%

6 6 464.00
%

25 540.00
%

13# of Long Term clients 40%

1 00.00% 3 3 3120.0
0%

10 5100.0
0%

5# of Business Starts 100%

192 0 575 575 1284223.2
7%

2300 1339116.4
6%

1150Capital Infusion 
$ - 000

116%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Vernal SBDC

State Scorecard

10 880.65
%

30 30 32107.5
6%

119 94105.3
2%

89# of Unique Clients 105%

33% 29%86.58
%

33% 33% 21%62.70
%

33% 36%109.8
5%

33%% of existing business 
clients to initial

110%

5.02 2.3045.82
%

5.02 5.02 2.6452.68
%

5.02 2.3045.88
%

5.02Average Hours/Client 46%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

i

i

Trend

h

g

g

Trend

g

h

h

Status

h

h

i

Status

March 2012 (Ending 3/31/2012) Quarter (3 mos.) Federal Year 10/1/2011 - 9/29/2012

March 2012 (Ending 3/31/2012) Quarter (3 mos.) State Year 7/1/2011 - 6/29/2012

12 18Jobs Created

0 0Jobs Retained

0 130Sales Increased $-000

March 2012

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 
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59 78132.7
9%

176 176 281158.8
7%

705 437123.3
9%

353# of Long Term clients 123%

19 1683.51
%

58 58 5392.17
%

230 10187.51
%

115# of Business Starts 88%

3288 4322131.4
8%

9863 9863 15300155.1
4%

39450 26229132.9
4%

19725Capital Infusion 
$ - 000

133%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Utah SBDC

State Scorecard

224 18783.42
%

673 673 61591.45
%

2690 2061102.1
6%

2018# of Unique Clients 102%

42% 31%310.9
9%

42% 42% 39%386.7
7%

46% 43%102.7
4%

46%% of existing business 
clients to initial

94%

5.78 3.1053.57
%

5.78 5.78 4.1571.69
%

4.85 5.63116.1
2%

4.85Average Hours/Client 116%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 99%104.1
8%

95%Satify Client needs 104%

i

g

i

Trend

i

g

g

Trend

h

i

i

Status

h

i

h

Status

i

March 2012 (Ending 3/31/2012) Quarter (3 mos.) Federal Year 10/1/2011 - 9/29/2012

March 2012 (Ending 3/31/2012) Quarter (3 mos.) State Year 7/1/2011 - 6/29/2012

75 272 926Jobs Created

17 78 128Jobs Retained

3717 10141 32916Sales Increased $-000

March 2012

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 
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SBA Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

State Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

705 437123.3
9%

353# of Long Term Clients 123%

230 10187.51
%

115# of Business Starts 88%

39450 26229132.9
4%

19725Capital Infusion 
$ - 000

133%

2690 2061102.1
6%

2018# of Unique Clients 102%

46% 43%102.7
4%

46%% of existing business 
clients to initial

94%

4.85 5.63116.1
2%

4.85Average Hours/Client 116%

95% 99%104.1
8%

95%Satify Client needs 104%

Federal Year 10/1/2011 - 9/29/2012

State Year 7/1/2011 - 6/29/2012

926Jobs Created

128Jobs Retained

32916Sales Increased $-000

5/2/2012 3:42:12 PM 
    110%  -  90%   -  75%  -   0% 
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