
SBDC - 

8 448.02
%

25 8 448.02
%

100 93159.4
4%

58# of Long Term clients 159%

1 00.00% 3 1 00.00% 10 351.46
%

6# of Business Starts 51%

42 96230.3
8%

125 42 96230.3
8%

500 428146.5
7%

292Capital Infusion 
$ - 000

147%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Blanding SBDC

State Scorecard

10 00.00% 30 10 00.00% 118 144146.4
5%

98# of Unique Clients 146%

10% 0%0.00% 10% 10% 0%0.00% 10% 41%409.0
9%

10%% of existing business 
clients to initial

409%

7.38 4.0254.51
%

7.38 7.38 4.0254.51
%

7.38 12.94175.4
0%

7.38Average Hours/Client 175%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

g

h

Trend

i

i

i

Trend

i

g

h

Status

i

i

i

Status

April 2012 (Ending 4/30/2012) Quarter (1 mos.) Federal Year 10/1/2011 - 9/29/2012

April 2012 (Ending 4/30/2012) Quarter (1 mos.) State Year 7/1/2011 - 6/29/2012

11 11 24Jobs Created

0 0 3Jobs Retained

0 0 0Sales Increased $-000

April 2012

5/16/2012 9:15:52 AM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 4177.7
8%

7 2 4177.7
8%

27 1595.24
%

16# of Long Term clients 95%

1 00.00% 4 1 00.00% 14 448.96
%

8# of Business Starts 49%

63 237379.5
2%

188 63 237379.5
2%

750 712162.6
7%

438Capital Infusion 
$ - 000

163%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Cedar City SBDC

State Scorecard

13 537.51
%

40 13 537.51
%

160 12694.50
%

133# of Unique Clients 95%

50% 25%50.00
%

50% 50% 25%50.00
%

50% 48%95.00
%

50%% of existing business 
clients to initial

95%

6.67 12.73190.8
3%

6.67 6.67 12.73190.8
3%

6.67 6.3795.46
%

6.67Average Hours/Client 95%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 95%100.3
1%

95%Satisfy Client needs 100%

i

i

h

Trend

i

i

i

Trend

i

i

h

Status

i

i

h

Status

April 2012 (Ending 4/30/2012) Quarter (1 mos.) Federal Year 10/1/2011 - 9/29/2012

April 2012 (Ending 4/30/2012) Quarter (1 mos.) State Year 7/1/2011 - 6/29/2012

0 0 22Jobs Created

0 0 0Jobs Retained

0 0 240Sales Increased $-000

April 2012

5/16/2012 9:15:52 AM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

3 00.00% 9 3 00.00% 34 840.34
%

20# of Long Term clients 40%

1 00.00% 3 1 00.00% 10 351.46
%

6# of Business Starts 51%

125 0 375 125 0 1500 606.86% 875Capital Infusion 
$ - 000

7%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ephraim SBDC

State Scorecard

10 880.00
%

30 10 880.00
%

120 9393.00
%

100# of Unique Clients 93%

51% 80%156.8
6%

51% 51% 80%156.8
6%

51% 53%103.0
2%

51%% of existing business 
clients to initial

103%

4.98 1.6833.63
%

4.98 4.98 1.6833.63
%

4.98 3.7174.57
%

4.98Average Hours/Client 75%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 96%100.7
5%

95%Satisfy Client needs 101%

g

g

i

Trend

i

i

i

Trend

h

h

i

Status

i

h

i

Status

April 2012 (Ending 4/30/2012) Quarter (1 mos.) Federal Year 10/1/2011 - 9/29/2012

April 2012 (Ending 4/30/2012) Quarter (1 mos.) State Year 7/1/2011 - 6/29/2012

17Jobs Created

3Jobs Retained

320Sales Increased $-000

April 2012

5/16/2012 9:15:52 AM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

3 4120.1
2%

10 3 4120.1
2%

40 2294.30
%

23# of Long Term clients 94%

2 00.00% 5 2 00.00% 18 547.62
%

11# of Business Starts 48%

300 0 900 300 0 3600 120057.14
%

2100Capital Infusion 
$ - 000

57%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Kaysville SBDC

State Scorecard

9 12133.3
3%

27 9 12133.3
3%

108 128142.2
2%

90# of Unique Clients 142%

55% 30%54.55
%

55% 55% 30%54.55
%

55% 44%80.00
%

55%% of existing business 
clients to initial

80%

7.30 3.6149.47
%

7.30 7.30 3.6149.47
%

7.30 5.2972.48
%

7.30Average Hours/Client 72%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 95%99.93
%

95%Satisfy Client needs 100%

i

g

i

Trend

i

i

i

Trend

h

i

h

Status

i

i

i

Status

April 2012 (Ending 4/30/2012) Quarter (1 mos.) Federal Year 10/1/2011 - 9/29/2012

April 2012 (Ending 4/30/2012) Quarter (1 mos.) State Year 7/1/2011 - 6/29/2012

310Jobs Created

9Jobs Retained

0Sales Increased $-000

April 2012

5/16/2012 9:15:52 AM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

4 6138.5
7%

13 4 6138.5
7%

52 36118.6
9%

30# of Long Term clients 119%

2 163.29
%

5 2 163.29
%

19 654.15
%

11# of Business Starts 54%

125 8164.40
%

375 125 8164.40
%

1500 58767.07
%

875Capital Infusion 
$ - 000

67%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Ogden SBDC

State Scorecard

22 2196.91
%

65 22 2196.91
%

260 21599.23
%

217# of Unique Clients 99%

40% 50%125.0
0%

40% 40% 50%125.0
0%

40% 43%106.4
2%

40%% of existing business 
clients to initial

106%

3.50 1.9355.13
%

3.50 3.50 1.9355.13
%

3.50 3.68105.1
2%

3.50Average Hours/Client 105%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 98%103.0
1%

95%Satisfy Client needs 103%

i

g

i

Trend

i

i

i

Trend

h

h

i

Status

i

h

i

Status

April 2012 (Ending 4/30/2012) Quarter (1 mos.) Federal Year 10/1/2011 - 9/29/2012

April 2012 (Ending 4/30/2012) Quarter (1 mos.) State Year 7/1/2011 - 6/29/2012

1 1 30Jobs Created

0 0 3Jobs Retained

16 16 256Sales Increased $-000

April 2012

5/16/2012 9:15:52 AM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

12 22188.5
2%

35 12 22188.5
2%

140 98120.0
0%

82# of Long Term clients 120%

3 5146.2
0%

10 3 5146.2
0%

41 40167.2
2%

24# of Business Starts 167%

458 19241.96
%

1375 458 19241.96
%

5500 9019281.1
1%

3208Capital Infusion 
$ - 000

281%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Orem SBDC

State Scorecard

45 2964.80
%

134 45 2964.80
%

537 44499.22
%

448# of Unique Clients 99%

35% 55%155.8
4%

35% 35% 55%155.8
4%

35% 43%123.9
5%

35%% of existing business 
clients to initial

124%

4.66 2.2347.93
%

4.66 4.66 2.2347.93
%

4.66 4.72101.2
6%

4.66Average Hours/Client 101%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

90% 90% 100%111.1
1%

90% 100%111.1
1%

90%Satisfy Client needs 111%

h

i

i

Trend

i

i

i

Trend

i

h

i

Status

i

h

i

Status

April 2012 (Ending 4/30/2012) Quarter (1 mos.) Federal Year 10/1/2011 - 9/29/2012

April 2012 (Ending 4/30/2012) Quarter (1 mos.) State Year 7/1/2011 - 6/29/2012

36 36 197Jobs Created

3 3 40Jobs Retained

760 760 7065Sales Increased $-000

April 2012

5/16/2012 9:15:52 AM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 00.00% 7 2 00.00% 28 742.87
%

16# of Long Term clients 43%

1 185.47
%

4 1 185.47
%

14 673.44
%

8# of Business Starts 73%

83 1416.80
%

250 83 1416.80
%

1000 193.17% 583Capital Infusion 
$ - 000

3%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Price SBDC

State Scorecard

13 861.54
%

39 13 861.54
%

156 7960.77
%

130# of Unique Clients 61%

50% 0%0.00% 50% 50% 0%0.00% 50% 24%47.06
%

50%% of existing business 
clients to initial

47%

4.00 1.2932.14
%

4.00 4.00 1.2932.14
%

4.00 2.5162.82
%

4.00Average Hours/Client 63%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

h

i

Trend

i

i

h

Trend

h

g

i

Status

i

i

i

Status

April 2012 (Ending 4/30/2012) Quarter (1 mos.) Federal Year 10/1/2011 - 9/29/2012

April 2012 (Ending 4/30/2012) Quarter (1 mos.) State Year 7/1/2011 - 6/29/2012

2 2 27Jobs Created

0 0 3Jobs Retained

0 0 0Sales Increased $-000

April 2012

5/16/2012 9:15:52 AM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

8 10125.0
0%

24 8 10125.0
0%

96 109194.6
4%

56# of Long Term clients 195%

4 257.14
%

11 4 257.14
%

42 1873.47
%

25# of Business Starts 73%

1167 897.66% 3500 1167 897.66% 14000 10806132.3
2%

8167Capital Infusion 
$ - 000

132%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Sandy SBDC

State Scorecard

63 4064.00
%

188 63 4064.00
%

750 51582.40
%

625# of Unique Clients 82%

50% 36%72.00
%

50% 50% 36%72.00
%

50% 38%76.98
%

50%% of existing business 
clients to initial

77%

3.60 2.1158.70
%

3.60 3.60 2.1158.70
%

3.60 4.70130.6
5%

3.60Average Hours/Client 131%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

i

g

i

Trend

i

i

i

Trend

h

i

i

Status

i

i

i

Status

April 2012 (Ending 4/30/2012) Quarter (1 mos.) Federal Year 10/1/2011 - 9/29/2012

April 2012 (Ending 4/30/2012) Quarter (1 mos.) State Year 7/1/2011 - 6/29/2012

13 13 183Jobs Created

0 0 57Jobs Retained

5 5 21773Sales Increased $-000

April 2012

5/16/2012 9:15:52 AM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

8 675.76
%

24 8 675.76
%

95 5599.24
%

55# of Long Term clients 99%

1 175.19
%

4 1 175.19
%

16 885.74
%

9# of Business Starts 86%

583 50.86% 1750 583 50.86% 7000 147936.21
%

4083Capital Infusion 
$ - 000

36%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

St George SBDC

State Scorecard

19 1369.33
%

56 19 1369.33
%

225 15482.13
%

188# of Unique Clients 82%

50% 33%66.67
%

50% 50% 33%66.67
%

50% 51%102.0
4%

50%% of existing business 
clients to initial

102%

6.88 3.2046.56
%

6.88 6.88 3.2046.56
%

6.88 14.19206.2
8%

6.88Average Hours/Client 206%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 98%102.7
0%

95%Satisfy Client needs 103%

g

h

i

Trend

i

g

i

Trend

i

i

i

Status

i

i

i

Status

April 2012 (Ending 4/30/2012) Quarter (1 mos.) Federal Year 10/1/2011 - 9/29/2012

April 2012 (Ending 4/30/2012) Quarter (1 mos.) State Year 7/1/2011 - 6/29/2012

2 2 104Jobs Created

0 0 2Jobs Retained

3 3 3299Sales Increased $-000

April 2012

5/16/2012 9:15:52 AM 
    110%  -  90%   -  75%  -   0% 
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SBDC - 

2 4192.3
1%

6 2 4192.3
1%

25 961.73
%

15# of Long Term clients 62%

1 00.00% 3 1 00.00% 10 585.76
%

6# of Business Starts 86%

192 00.00% 575 192 00.00% 2300 133999.83
%

1342Capital Infusion 
$ - 000

100%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Vernal SBDC

State Scorecard

10 13131.0
5%

30 10 13131.0
5%

119 107107.9
0%

99# of Unique Clients 108%

33% 25%75.76
%

33% 33% 25%75.76
%

33% 35%105.4
0%

33%% of existing business 
clients to initial

105%

5.02 2.4348.47
%

5.02 5.02 2.4348.47
%

5.02 2.3647.10
%

5.02Average Hours/Client 47%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 100%105.2
6%

95%Satisfy Client needs 105%

h

g

i

Trend

g

i

i

Trend

h

i

h

Status

i

h

i

Status

April 2012 (Ending 4/30/2012) Quarter (1 mos.) Federal Year 10/1/2011 - 9/29/2012

April 2012 (Ending 4/30/2012) Quarter (1 mos.) State Year 7/1/2011 - 6/29/2012

0 0 18Jobs Created

0 0 0Jobs Retained

0 0 130Sales Increased $-000

April 2012

5/16/2012 9:15:52 AM 
    110%  -  90%   -  75%  -   0% 

        
Utah SBDC Balanced Scorecard Definitions and Data Dictionary

http://www.utahsbdc.org/DocumentMaster.aspx?doc=1163


59 71120.8
7%

176 59 72120.8
7%

705 508123.0
3%

411# of Long Term clients 123%

19 1578.29
%

58 19 1578.29
%

230 11887.68
%

134# of Business Starts 88%

3288 106132.29
%

9863 3288 106132.29
%

39450 27281118.5
2%

23013Capital Infusion 
$ - 000

119%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

SBA Scorecard

Utah SBDC

State Scorecard

224 17075.84
%

673 224 17075.84
%

2690 223199.52
%

2242# of Unique Clients 100%

42% 34%344.4
4%

42% 42% 34%344.4
4%

46% 43%102.8
6%

46%% of existing business 
clients to initial

94%

5.63 3.4861.75
%

5.63 5.63 3.4861.75
%

4.85 6.04124.5
0%

4.85Average Hours/Client 124%

Target CurrentStatus Qtr Target QTD Target Current QTDStatus Annual Target YTD Target Year to DateStatusMeasure % Goal

95% 95% 100%105.2
6%

95% 98%103.4
8%

95%Satify Client needs 103%

i

g

h

Trend

i

i

i

Trend

i

g

h

Status

i

i

i

Status

i

April 2012 (Ending 4/30/2012) Quarter (1 mos.) Federal Year 10/1/2011 - 9/29/2012

April 2012 (Ending 4/30/2012) Quarter (1 mos.) State Year 7/1/2011 - 6/29/2012

73 73 995Jobs Created

3 3 130Jobs Retained

940 940 33856Sales Increased $-000

April 2012

5/16/2012 9:15:52 AM 
    110%  -  90%   -  75%  -   0% 
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SBA Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

State Scorecard

Measure Status Annual Target YTD Target Year to Date % Goal

705 508123.0
3%

411# of Long Term Clients 123%

230 11887.68
%

134# of Business Starts 88%

39450 27281118.5
2%

23013Capital Infusion 
$ - 000

119%

2690 223199.52
%

2242# of Unique Clients 100%

46% 43%102.8
6%

46%% of existing business 
clients to initial

94%

4.85 6.04124.5
0%

4.85Average Hours/Client 124%

95% 98%103.4
8%

95%Satify Client needs 103%

Federal Year 10/1/2011 - 9/29/2012

State Year 7/1/2011 - 6/29/2012

995Jobs Created

130Jobs Retained

33856Sales Increased $-000

5/16/2012 9:15:53 AM 
    110%  -  90%   -  75%  -   0% 
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